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The coronavirus pandemic has 
deeply impacted travel. Whether 
it has been a yachting holiday in 
the Caribbean, city breaks in 
Europe or trying traditional food 
in a village in Asia, all have had to 
be postponed for the majority of 
people. Winter sport holidays are 
no exception. 
However, with the vaccine rollout and the easing of 
travel restrictions, holiday travel is set to resume 
sooner rather than later. For many, a trip to the beach 
or a simple country escape are looking more and more 
likely in the coming months. 

Over the summer months Europe and America slowly 
saw an increase in non-essential travel as people slowly 
got back to holidaying. Now that we enter the winter 
travel season, with concerns over rising case numbers 
and the possibility a stronger than usual flu season, 
concerns will continue over flight cancellations and 
renewed restrictions. 

However, by the time that the Northern Hemisphere’s 
ski season starts in mid to late November 2021, many 
countries will have a good idea of the measures and 
restrictions needed to ensure that safe travel can 
resume. This will be vital for many countries and ski 
resorts who were forced to close early in the 2019/20 
season and who were not able to open at all in the 
2020/21 season. 

As measures to reopen accelerate in the coming 
months, countries such as Italy and France will be 
hoping for almost normal ski seasons, especially in 
terms of numbers. These countries will be keen to 
welcome tourists, who spend money in restaurants, 
hotels and on the slopes. Especially given that they 
were not able to fully open last season. 

However, given that ski resorts, and especially après ski 
venues, were a major source of Covid outbreaks at the 
beginning of the pandemic. There will be some concern 
around the reopening of such venues. 

High Net Worth (HNW) Travel 
With every country implementing subtly different rules, 
talk of vaccine passports and the potential for snap 
restrictions on outbreaks, planning travel and holidays 
can be a challenge.  

Solace High Net Worth and Family Office clients have 
been asking us and our teams for more clarity on how 
to proceed with planning the next escape. Skiing trips 
seems to be one of the most popular considerations 
for later this year and early next.  

To help give more of an insight into the current 
measures being adopted, the expected advice and 
requirements for travel and to give you confidence to 
start planning the next getaway, we spoke to our 
inhouse intelligence team as well as Anna Sampson, 
founder of The Chalet Edit and Charles Robinson from 
JustJet. 

Our intelligence team cover a range of security, 
geopolitical and travel related topics providing a wide 
range of intelligence-led reports and advice. With travel 
remaining largely curtailed at present, the team have 
been providing support, helping businesses and 
individuals prepare for when they can travel and how 
they can do that safely. The Solace Secure app provides 
confidence to travellers knowing they can be tracked 
and assisted by our operations team, receive real-time 
alerts within their vicinity, and access vital support 24/7 
at the touch of a button. To provide further ease of 
travel to our clients, we are introducing a COVID-19 
advice section, detailing key elements you need to 
know prior to travel and notification of any updates 
should the details change. Staying informed and 
prepared, will be the underpinning factor to a 
successful holiday this year. Travelling with Solace will 
ensure your safety and security needs are met, 
establishing a streamlined, headache-free trip.  

Based in London, UK, The Chalet Edit provides ultra-
luxurious ski chalet experiences to high-profile clients 
from across the world. Anna shares her insight on what 
is to come for the season ahead and the safety 
measures undertaken to accommodate a safe ski 
season amidst the pandemic. Anna has an unrivalled 
understanding on how to make any skiing holiday for a 
high-profile client not just safe, but an exceptional 
experience too, thanks to her many years within the ski 
industry and extensive network. 

Charles Robinson at JustJet provides an understanding 
of how the pandemic is changing opinions on private 
aviation. Experiencing a rise in demand following 
commercial airlines’ inability to ensure booking security 
throughout the pandemic, private aviation has become 
a ‘must’ for new and existing HNW travellers. The safety 
flying private can provide is paramount, as travellers 
continue to seek global experiences amidst a crisis.    

So, what does the 21/22 ski season have in store? 
Safety is no compromise and whilst you can never 
remove all risk, read on to see how to make your 
getaway as trouble free and safe as possible. 

https://www.solaceglobal.com/software-solace-secure-traveller-tracking/
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About Solace Global Risk 

Solace Global Risk have been providing security, response, 
and protective intelligence for over a decade, with many 
years protecting High Net Worth Individuals, proving an in-
depth understanding of the unique and nuanced risks 
faced today by HNW clients.  

Has anything changed since last time, what does the ski 
season look like? 

While we cannot be 100 percent sure, it is looking like the 
season will be back to a sort of normality. There is still 
going to be some restrictions. I think we can expect that 
into 2022, maybe beyond. It may feel different to what 
people are used to, with masks being expected and 
restrictions on some après ski activities. For the most part 
however, skiing and being outdoors is the best place to 
be. It is going to be vital that people are fully aware of the 
rules, requirements and what they need, mainly to save 
unforeseen delays, expenses and hassles. 

What should people expect? 

Restrictions are not likely to change too much between 
now and the ski season. However, it is vital that people 
stay up to date with the latest restrictions. Governments, 
airlines and other stakeholders have now had a few 
months to smooth out the process, and should all go well, 
then it is likely that travellers will hardly notice the 
changes, apart from the wearing of masks.  

The biggest requirement to be aware of is vaccine 
passports and the numerous tests, proof of vaccination 
status and QR codes that are needed or recommended. 

These requirements vary from country to country, which 
can be long-winded or confusing.  In fact, this is where 
companies like Chalet Edit and JustJet are really useful, 
they can help clients be clear on what they need to fly and 
on arrival, taking a lot of the frustration and difficulty out 
of the journey.  

What about for HNW families, will there be any specific 
risks? 

Our advice is very clear for all of our private clients, even 
when travelling to low-risk environments and whether 
travelling for business or pleasure, there are threats which 
individuals and families should be aware of. These risks for 
business travellers or leisure travellers can vary, however 
for High Net Worth Individuals, even the environments 

with the lowest risk can pose a unique threat to the 
principal, their family and interests.  

For example, criminality is always a concern, regardless of 
destination and threat. Following the pandemic, the 
financial situation for many may cause a rise in petty 
criminality. At ski resorts it is not uncommon for travellers 
to have high end equipment as well as large amounts of 
cash. Thieves in these locations will look to target mobile 
phones, Go Pros, camera equipment and high-end ski 
gear. Also, with groups of people skiing all day, there is the 
risk of residential break-ins.  

With COVID-19 at the forefront of minds and mitigating 
the associated risks, it is important to not lose sight of 
other aspects of travel risk and support. 

What is your advice for people hitting the slopes for the 
first time in what could be two years? 

For many, getting back on the slopes will be an exciting 
prospect. However, after a long break both because of 
coronavirus and the lack of winter sports over summer, 
people can find their skills are a bit rusty.  

It is like anything when out of practice, take it easy when 
you first start and allow yourself to get back up to speed 
to avoid injuring yourself. Travellers should look to start 
with slopes that they are confident with and will be easy 
to navigate to warm up.  

Most importantly, whether it is the first day or the last, 
people should be prepared to cut the day early if tired. 
The majority of ski accidents occur in the late afternoon, 
normally during the last, or more likely the “one last run” 
before heading back. Finally, don’t forget to always wear a 
helmet and remember the sunscreen! 

Any other advice? 

It goes without saying, but you should never ski on closed 
slopes. It is also vital that all travellers check their 
insurance policies. Having a policy that will cover an 
individual for off-piste skiing or COVID-19 related 
disruption, including end supplier insurance, are 
paramount. 

“For HNW travellers, having a 
bespoke insurance policy is vital. 
Even the best laid plans could be 
disrupted by COVID-19 and more 
traditional problems. By being 
adequately covered, travellers 
can ensure such hiccups are 
easily dealt with.” 

Q&A 
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About ‘The Chalet Edit’  

Founded by mountain enthusiast and industry expert, 
Anna Sampson, ‘The Chalet Edit’ is a London based 
luxury ski chalet company that specialises in creating 
exceptional tailor-made ski chalet holidays to Europe’s 
leading ski resorts. It was launched to offer something 
more unique, and personal to the high-end chalet 
world. Their vision is to help create truly remarkable 
luxury ski chalet experiences, with clients’ needs in 
mind. Holidays that replenish and rejuvenate, with 
undisputed luxury as standard and all of those tricky 
extras taken care of by their incredible in-house 
concierge team.  

Anna's experience working with high-profile clients and 
her network of ski contacts and her direct link to chalet 
owners are what make The Chalet Edit truly unique. 
 
As someone with first-hand experience dealing with 
the logistics of HNW clients travelling during the 
pandemic, what precautions have been taken to 
provide families ‘peace of mind’?  
Client peace of mind is always our number one priority 
at a time like this, it's been a hugely difficult year and 
making sure they are happy to travel is always 
paramount. The Chalet Edit works closely with all our 
owners, who are adapting chalets to protect clients and 
mitigate the COVID-19 risks they face. Taking measures 
to ensure guests are safe by implementing:  

 

● Tighter cleaning controls and changeover 
procedures, including contactless guest 
services.   

● Offering accommodation only or self-catered 
services with minimal housekeeping.   

● Working around meal service in ‘fully serviced’ 
chalets by allowing guests to serve 
themselves, but still ensuring staff are on-
hand if required.  Ensuring social distancing 
measures are maintained between staff.   

● Testing of staff prior to guests’ arrival and 
during their stay if it is a prerequisite.  

 

What's so important is this shift we've seen by all of our 
chalet owners to offer clients more flexibility and 
protection moving forward. All chalets are providing 
flexible booking terms due to COVID-19, taking on the 
liability on behalf of the clients, as holiday insurance 
companies may not cover them for COVID-19 anymore. 
The chalets are kindly offering clients a change of date 

to the following season if bookings are affected by 
COVID-19 in any way. We also like to suggest to our 
clients to book ‘Supplier Failure Cover’ with 
organisations like StaySure, to provide peace of mind 
with any booking. Most importantly, if a client is unwell 
whilst away, we will liaise with the chalet team to ensure 
the client is seen to immediately by medics and The 
Chalet Edit will assist with any further arrangements. 

 

 
 
What resorts would you recommend to skiers that are 
looking for safe but luxurious getaways? 
We would recommend clients make a shift from larger 
overcrowded resorts during peak weeks, to those 'off 
the beaten track'. We would advocate trying small 
boutique resorts like the beautiful traditional villages of 
Chatel in the Portes du Soleil, St Martin de Belleville in 
three valleys or Sainte Foy in the Tarentaise valley. Also, 
if clients can travel outside of peak dates, then the 
crowds will be less, and they will benefit from emptier 
slopes and restaurants etc. 

 

Any Swiss resorts would work exceptionally well, 
including Verbier, Zermatt and Gstaad, as they have 
managed to keep their lifts, runs and accommodation 
open throughout the pandemic for anyone who was 
able to travel. Swiss Infection rates continue to remain 
low, proving that their ‘Clean & Safe’ initiative (which 
chalet operators must adhere to at all times) has been 
implemented to a high standard and is very successful. 

 

 
 
 

“Swiss resorts continue to 
prove popular with UHNW 
clients, as they have managed 
to keep their lifts, runs and 
accommodation open 
throughout the pandemic for 
anyone who can travel.” 
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What security measures do you take for your HNW 
clients? 
Arrival is a relatively smooth affair, prior to arrival, 
vehicles are ready to transport clients to the chalet, 
their security teams will search both the vehicles and 
chalet first. 

Going out skiing for the day can be a security concern, 
to minimise this, The Chalet Edit tends to hire 
professional, discreet local instructors who plan 
itineraries in advance with the security team, which 
include the full ski day, lunch stops, and any other stops 
clients would like to make. On occasions, members of 
the security team will ski the route first to check that 
everything is suitable and will liaise with the chalet to 
ensure that the on-call driver is close by. However, for 
some clients, we have hired additional vehicles for the 
week to follow the ski routes, always ensuring that they 
are close to the clients if need be. It is important to note 
that the ski lifts are never segregated off from VIP 
clients, however, they will allow families to go on their 
own if need be. 

 
What are Chalet Owners being asked about COVID-19?  
We like to keep our ear to the ground as Swiss ski 
resorts have luckily remained open this season, we've 
reached out to Joanne Healey the manager of the 
stunning Chalet Grace in Zermatt to help answer this. 
Joanne comments "HNWI guests primarily have major 
concerns about their exposure to infection whilst at the 
chalet. Guests are interested in imposing pre-arrival 
staff testing, with negative tests presented, others felt 
more comfortable with a regular testing regime 
throughout the holiday. As a chalet manager, we are 
more than accommodating of our guests’ requests, 
and support them, as it reduces infection exposure to 
both our staff and our guests." 
 
For those who are travelling to the ski resorts you 
represent, what COVID-19 measures are in place which 
travellers should be aware of? 
Please note that all information is accurate at time of writing. 
 
FRANCE 

Travellers who are fully vaccinated do not need to self-
isolate on arrival & do not need to present evidence of 
a negative test result before travel.  

Children aged 12 years old or over who are not fully 
vaccinated and travelling with a fully vaccinated adult 
are required to present a negative test result (PCR or 
antigen taken less than 72 hours before the flight.)  

 

While you are in France you will need to present a 
health pass for access to certain venues & events. The 
"health pass" is compulsory for minors aged 12 and two 
months to 17 years old. Find out more here >> 

 

SWITZERLAND 

You are eligible to enter Switzerland for any travel 
purpose if you are fully vaccinated and can show 
adequate proof. Travellers who are not fully vaccinated 
and do not meet one of the exemptions are not eligible 
to enter Switzerland. 

Unvaccinated children (under 18) arriving from the UK 
are allowed to enter Switzerland if they are 
accompanied by fully vaccinated adults. Children under 
the age of 16 are exempt from testing. 17 & 18-year-
olds must present a negative PCR test on arrival and 
complete a further test 4-7 days after entry.   

Switzerland has followed France in making it 
mandatory to show a Covid health pass to enter public 
places, including restaurants, from September 13. Find 
out more here >> 

 

AUSTRIA 

When entering Austria, you must provide either proof 
of COVID-19 vaccination, evidence of a current negative 
COVID-19 test, or proof of recovery from COVID-19. If 
you cannot provide proof of vaccination, you also need 
to complete a pre-travel clearance form no more than 
72 hours before and self-isolate for 10 days (can take a 
test after 5 days to end quarantine early). 

Children up to the age of 17 are able to enter Austria 
with no need to quarantine if accompanied by fully 
vaccinated or recovered adults, but from the ages of 12 
to 17 they also have to show proof of a negative 
test/past infection/vaccination. 

From August 15 2021, only fully vaccinated persons, 
those who can prove they were infected recently with 
COVID-19, as well as those who can present negative 
COVID-19 test results, will be eligible to enter places like 
restaurants, hotels, events, etc. Find out more here >> 

 

 
 
 
  

https://www.gouvernement.fr/info-coronavirus/pass-sanitaire
https://www.diplomatie.gouv.fr/en/coming-to-france/coronavirus-advice-for-foreign-nationals-in-france/#sommaire_1
https://www.interieur.gouv.fr/Actualites/L-actu-du-Ministere/Attestation-de-deplacement-et-de-voyage
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html
https://www.austria.info/en/service-and-facts/coronavirus-information/entry-regulations
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Which apps or technology do you recommend to clients 
when skiing? 
There are several useful apps we recommend clients to 
download. We love “Ski & Snow Report” App for providing 
information on current snow conditions for over 2000 ski 
areas worldwide, complete with powder alerts, opening 
dates and weather forecasts. It lets you see live webcams, 
piste maps and find nearby resorts using GPS. Plus read 
reviews, gear guides and news from their team of experts. 
We recommend the  “Les 3 Vallees” App is as it shows the 
opening/closure of ski runs/lifts, weather forecasts, and 
locations of the high-altitude restaurants. 
 
When travelling to the Alps, what experiences will 
travellers currently be able to access?  
All news is pointing towards the ski season running in 
as normally as possible, whilst following each countries 
COVID-19 policies, such as the Pass Sanitaire in France, 
and the Swiss Covid Certificate in Switzerland. The 
restrictions are constantly changing, and we imagine 
there will be more revealed about how ski resorts will 
work in the coming weeks in the lead up to the season. 
As always, we will keep our clients informed, so that 

they can focus on the holiday itself, and have no 
surprises in resort.  

The Chalet Edit can organise everything in advance, from 
ski guides and instructors through to local childcare and 
staff required in the chalet. Luxurious fun is our specialty, 
organising activities such as husky sledding, skijoring, ice 
driving, snowshoeing, skidoo rides to a private mountain 
restaurant and the usual private tables for après ski and 
local nightclubs. You name it, we can help. In addition, we 
can also organise ice sculptures and fireworks for a special 
celebration, or a piste-side picnic with carved ice table; 
nothing is too much trouble. 
 
Where would be your top choice for your first holiday after 
COVID-19? What do you recommend to HNWs? 
It would have to be Zermatt, to stay at Chalet Grace, for its 
flawless service and jaw-dropping views. It is serviced by 
the most exceptional team of staff; the Butler has been 
there for many years and knows exactly what you want 
before you have thought of it. It is perched on the side of 
the valley, within a truly magical setting, with majestic 
views of Matterhorn and Zermatt below, the views really 
are out of this world.

 

https://www.onthesnow.co.uk/mobile
https://www.les3vallees.com/en/3-vallees-addict/3-vallees-app/
https://www.thechaletedit.com/tour/chalet-grace-luxury-ski-chalet-zermatt-switzerland/
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About JustJet  
Founded in 2018 by Charles Robinson, JustJet is the 
forefront of a long-lived passion for private aviation and 
luxury services. Having had the pleasure of flying private 
for many years himself, Charles was able to give a new 
light on the changes that needed to be brought to the 
private aviation charter industry from a client’s 
perspective, something that was yet to be done. Mixing 
this knowledge of the process and aircraft, with digital 
marketing knowledge, JustJet was born and soon gained 
traction. 

How has your business had to adapt since COVID-19? 
Through the first lockdown we enhanced our products 
and service, it offered a great period for improving and 
updating where possible - something that we rarely have 
the chance to do considering the constant flow of trips we 
tend to. From the first lockdown ending it has been an 
uphill trend of private aviation becoming more popular 
and JustJet becoming a household name amongst those 
in the know. As ever, with inevitable news from various 
governments, we see travel trends both good and bad, 
with restrictions constantly changing, we ensure that our 
clients are aware and able to adapt their plans subject to 
any changes that may come, ensuring a smooth transfer 
from A to B. 

What benefits would you advise to passengers 
who may have reservations about flying privately? 
The benefits of private aviation really do feel amplified 
through times like these. Clients, old and new, have been 
keen to still travel whether for business or leisure (where 
permitted), and be able to do so in a safe manner, with 
very few touch points, use of a completely private terminal 
- separate to any commercial traffic at most airports, and 
a plane to yourself, it is very easy to see why private travel 
has excelled through this period. At JustJet, we’ve noticed 
significant increases in clients who are new to private 
aviation, and we are confident they will remain keen 
private travellers for the years to come, once you 
experience the benefits of private aviation, you never look 
back. 

In addition to the difference in travelling experience, 
what is the most noticeable difference with on the 
ground procedures and how does this reduce the risk 
of contracting COVID-19? 
At JustJet we pride ourselves on our vetted fleet which is 
meticulously maintained and looked after in order to 
provide safe travel during these times.  

With our operators, every aircraft is fully disinfected prior 
to boarding and after every flight, this is done in various 
ways - the most basic being a full wipe down with 
disinfectant and then a thorough clean to ensure no 
traces of any health risk could be onboard. Further to this, 
all crews adhere to social distancing, wear full PPE and 
sanitise at every opportunity. In terms of on ground 

procedures, the private terminals are the big gain over 
flying commercially, you can board a jet with fewer than 20 
touch points in comparison to over 700 when flying 
commercially. Onboard, our clients will find sanitiser, PPE 
and disinfectant wipes should they feel the need to use 
them. Overall, there really is no comparison 

Can a HNW’s security team travel with the 
family/individual within the same aircraft? 
Of course, we have a range of aircraft sizes and we are 
totally flexible as to who flies onboard them, it’s totally 
dependent on what a client wants, and we can easily work 
with that to create the ultimate experience for them. 

With your wealth of experience within the private 
aviation industry, what advice would you personally 
give to HNW travellers worried about resuming travel 
this year? 
Looking at the restrictions in place now in comparison to 
last year, I am confident that with private aviation 
especially, travel will resume in a normal fashion amongst 
the majority of Europe and the US for the summer season 
of 2021, beyond that I would hope for this positive trend 
to increase but I would add that it is dependent on the 
vaccination rates and case rates in the independent 
nations that you wish to travel. Of course, we are happy to 
monitor routes for clients  

For those who have solely flown first class/business on 
commercial airlines in the past, what is the biggest 
difference when chartering a private jet? 
It really is a completely different ball game in comparison, 
with a plane to yourself and those you’re travelling with, as 
well as a level of service that simply can’t be found in 
commercial travel, the flexibility you have will ensure a 
relaxed experience. Beyond not having to go through a 
commercial terminal and the lengthy procedures of bag 
drop, check-in, security and so on, flying privately is 
completely time flexible, if you are running late or want to 
lift off a little early - no problem, so it really does become 
a stress-free way to travel - the only form of travel where 
you are truly in control and the whole process revolves 
around you. 

 

“The benefits of private 
aviation do feel amplified 
through times like these, to be 
able to do so in a safe manner, 
with very few touch points with 
a completely private terminal” 

Charles Robinson,  
Founder of JustJet 

https://www.justjet.co.uk/
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